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NOTIFICATION 


No.F.14(3VLA-2011/ ubujfmo 
National Capital Territory of Delhi t 
April, 2011 and is hereby published f 



“THE DELHI (RIGHT OF CITIZEN TO TIME BOUND 
'DELIVERY OF SERVICES) ACT, 2011 
(DELHI ACT 07 OF 2011) 

I by the Legislative Assembly of the National Capital Territory of Delhi cthe if* 



may be called the Delhi (Right of Citizen to Time Bound Delivery of Services) 


Act, 2011. 


l €/ 


It extends to the whole of National Capital Territory c 


(4) This Act shatt apply to government seivants appointed substantively to 
any civil services or posts In connection with the affairs of the Government of 
National Ca -.ital Territory of Delhi and to the seivants of local bodies and 


Government, but shall not apply to- 



local body, as the case may be. by notification, invested with the power 












(c) -competent officer" means sn officer appointed by the Government or 
local body, under section 9 of this Act. by notification, who shall be 
empowered to impose cost on the government servant defaulting or 
delaying the delivery of services in accordance with this Act; 

(d) "Delhi" means the National Capital Territory of Delhi; 

(e) "department", means a department of the Government or department of ' 
a local body, as the case may be; 

(f) -Government- means the Lieutenant Governor of the National Capital 
Territory of Delhi appointed by the President under article 239 and 
desig nated as such under article 239 AA of the Constitution; 

(g) -government servant" means a person appointed substantively to any 
civil service or post in connection with the affairs of the Government 
inducing, person working cn reputation basis; and person appointed in 
a local body which is owned, controlled ocsubstantially fmanced by that 








manage or regulate such services within a specified local area thereof; 






CHAPTER-11 

CITIZEN’S f iGHT TO TIME BOUND DELIVERY OF SERVICES. AND" 
PROCEDURE GOVERNING FJXIUG OF LIABILITY IN CASE OF DEFAULT, 
ETC. 






Schedule from time to time by notification. 


Liability of government servant to d€ 




number by the concerned department, or local body, t 





present 3d by rules in this regard. 


6. e-governance of 
government shall endeavt 


their respective citizen relatec services in a stipulated time period.as part of» 
governance. 


: payable by him to Ihe citizen as 




delivery of citizen i 


j citizen having applied for such services 







i compensatory cost, the competent officer, 





conducing preliminary 


as to why the compensatory cost paid to the 



se notice to such other government servant as foi 


the delay and shall fo»ow the procedure mutatn 
sub-section and sub-section (1) of this section. 



nil 


(3) While fixing the liability under this Act, the competent officer shall folow 
the principles of natural justice before passing the order in that respect 


RIGHT OF APPEAL AGAINST THE ORDER FIXING LIABILITY' 


11. Right of appeal.- (1) Any government servant aggrieved by the order 
i the competent officer in accordance with sections 9 and 10 shall be 




© 






CKAP7ER4V 

MISCELLANEOUS 



(2) In case of habitual defaulter, the competent officer shall be competent 
to take appropriate administrative cction after recording a finding to this effect 


Explanation.- For the purpose 





10 







11 



* procedure governing preliminary enquiry and adjudication by 


(0 


(g) any other matter which is required to be, or may be prescribed. 

soon as may De after it is made, before the Legislative Assembly of Delhi, 
while it is in session, for a total period of thirty days which may be comprised 
in one session or in two or more successive sessions, and if before the expiry 


without prejudice to the validity of anything previously done under the rule. 



y, by order published in 


the official gazette, make such provisions not inconsistent with the provisions 
of this Act. as appear to K to be necessary or expedient for removing the 







sS*V1CE AYS FOR 

AFTER RECEIPT 
OP APPLICATION 

DEPARTMENT/ 

ORGANIZATIO 

. 

Certificate m °“ 

Twenty one 
days 

Revenue 

2 . 

Issue of Ration Cards 

Forty five days 

Food and 
Supplies 


Registration of Birth 
and 

Seven working 
days 

MCD 

And 


i Registration of Death 

Seven working 
days 

NDMC 

Driving License and 

S-neday 

Transport 


j permanent driving 

One day 





Delhi Value Added 
Tax (DVAT) and 
Central Sale Tax Act 

. 

Fifteen days 

Trade and Tax 



(TunrnSa 
Add). Secretary (I-*w. J “ ,kt 
















